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MEDIA STATEMENT 

 

ASCOTT UPGRADES LOYALTY PROGRAMME TO OFFER MORE REWARDS FOR 

MEMBERS’ BOOKINGS MADE VIA DIRECT CHANNELS 

 
In celebration of Ascott Star Rewards’ third anniversary, members can score up to 35% more points, 

receive up to 10 million bonus points and fast-track membership upgrade to Platinum tier 

 

Singapore, 31 March 2022 – CapitaLand Investment Limited’s (CLI) wholly owned lodging 

business unit, The Ascott Limited (Ascott) has upgraded its loyalty programme, Ascott Star 

Rewards (ASR), to offer more rewards for members’ bookings made via its direct channels1. In 

celebration of ASR’s third anniversary in April, ASR members can now earn points on qualifying 

bookings through Ascott’s reservation offices2  via email, phone call and WeChat as well as 

authorised travel agents via Ascott’s Global Distribution System. Members can also earn points 

for walk-in bookings at more than 400 ASR participating properties in over 130 cities across more 

than 30 countries. These channels are in addition to Ascott’s booking website discoverasr.com and 

the Discover ASR mobile app. 

 

ASR has also been expanded to include more exclusive benefits3. ASR members can enjoy priority 

check-ins, birthday discount e-vouchers and look forward to brand-specific arrival experiences 

and welcome amenities or signature gifts that are customised for each of Ascott’s 14 award-

winning brands.  
 

Ms Tan Bee Leng, Ascott’s Managing Director for Brand & Marketing, said: “Three years on, 

Ascott remains steadfast in our commitment to uphold ASR as one of the most flexible loyalty 

programmes in the hospitality industry. There is no cap to ASR points earned, no minimum points 

redemption and no blackout dates for redemption. Our ASR members enjoy maximum flexibility 

and convenience when using their points. Even when travel was most hard-hit during COVID-19, 

our ASR members have stood by us and remained loyal guests of Ascott. Since its launch in 2019, 

ASR membership has been increasing by 40% annually. ASR members continue to find value with 

Ascott, contributing about 90% of Ascott’s direct bookings online and about 50% of ASR members 

are repeat guests.” 

 

Ms Tan added: “In celebration of ASR’s third anniversary, we are providing bigger and better 

rewards to ASR members. And we want to extend these added perks to all members who make 

bookings with us via any of our direct channels. Be it for leisure or business, be it an online or a 

phone call booking, we look forward to giving all our ASR members the best experience and value 

possible as they plan for their next stay with Ascott. With the gradual opening of international 

borders, we look forward to welcoming our ASR members home at our properties worldwide.” 

 

 

 
1 Awarding of points and benefits applies to qualifying bookings. For the terms and conditions, please visit 

https://www.discoverasr.com/en/member/benefits/terms  
2 For the contact details of our global reservation offices, please visit https://www.discoverasr.com/en/contact-us 
3 For the full list of benefits for ASR members, please visit https://www.discoverasr.com/en/member/benefits  

http://www.discoverasr.com/
https://www.discoverasr.com/en/member/benefits/terms
https://www.discoverasr.com/en/contact-us
https://www.discoverasr.com/en/member/benefits
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Endless Travel Possibilities: More bonus points, faster membership tier upgrade and better value 

In celebration of ASR’s third anniversary, ASR is enabling members to earn more points and 

upgrade their membership tier to enjoy more benefits. To give ASR members a head start on their 

travel plans in 2022, members can purchase ASR points and receive up to 35% bonus points from 

now to 30 April 2022.  

  

From now to 30 April 2022, ASR members will also enjoy 50% off points redemption through 

ASR’s point-for-point matching. It is limited to the first 10 million eligible points redeemed 

globally, up to 10,000 bonus points per transaction.  

 

Additionally, members who complete their stay from now to 31 May 2022 will be fast-tracked to 

upgrade their membership tier with 50% less spend cumulatively. ASR members who link their 

corporate email address to their account by 31 December 2022 can also earn more points and 

receive a 30% off voucher4. 

 

The ASR membership comprises Classic, Silver, Gold and Platinum tiers, and with every tier 

upgrade, members will receive more benefits such as bonus points, complimentary room upgrades, 

airport transfers as well as early check-ins and late check-outs. Platinum members will also get 

greater rewards, receiving 5,000 bonus ASR points when they complete their stay by 31 May 2022.  

 

ASR members currently enjoy a slew of benefits, from buying cash vouchers or a package for their 

next stay or for their loved ones, to leveraging the ASR Elite Status Match and CapitaStar-ASR 

Points Exchange programmes that allow them to gain more perks or upgrade their membership 

tier.  

 

Registration for ASR membership is complimentary. To sign up for a membership or for more 

information, please visit: here. For more information on ASR’s ‘Endless Travel Possibilities’ 

celebratory promotions, please visit: here. 

 

Delivering a ‘phygital’ experience with Discover ASR mobile app 

Since the launch of the Discover ASR mobile app in October 2020, ASR members have been 

enjoying greater conveniences and flexibility when booking and staying with Ascott. ASR 

members can search for deals, manage their membership, purchase and redeem ASR points, 

perform mobile check-in and check-out, and make contactless payment. 

 

In line with the expanded channels for guests to earn points from their stays, ASR members can 

view and manage their reservations made through email, phone call and walk-in as well as redeem 

their points for these reservations either via the app or at the front desk. Other features in the app 

include allowing guests to customise their stay by sharing their pre-arrival and in-stay requests; 

earn ASR points if they opt out of housekeeping service as part of Ascott’s Go Green initiative; 

and share feedback on their stay through a pulse survey in the mobile app. 

 

 
4 Terms and conditions apply 

https://www.capitaland.com/international/en/about-capitaland/newsroom/news-releases/international/2020/jun/ASR_100percent_free_bonus_in_new_loyalty_points_purchase_feature.html
https://www.discoverasr.com/en/member/buy-voucher
https://www.discoverasr.com/en/member/buy-voucher
https://www.capitaland.com/international/en/about-capitaland/newsroom/news-releases/international/2020/sep/ascott-inks-new-partnerships-with-capitastar-and-credit-cards-to-offer-more-perks-to-ascott-star-rewards-members.html
https://www.capitaland.com/international/en/about-capitaland/newsroom/news-releases/international/2020/sep/ascott-inks-new-partnerships-with-capitastar-and-credit-cards-to-offer-more-perks-to-ascott-star-rewards-members.html
https://www.discoverasr.com/en/sign-up
https://www.discoverasr.com/en/offers/asr-deals
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Guests staying with Ascott can also access the in-app social wall and private messaging features 

which allow them to interact with fellow guests or communicate privately with the serviced 

residence’s front desk.  

 

Stay at Ascott for a peace of mind with Ascott Cares 

ASR members can also rest assured when staying with Ascott. Ascott is the first hospitality 

company in the world to offer its guests global access to a comprehensive suite of telehealth, 

telecounselling and travel security advisory services. In a global partnership with leading health 

and security services company International SOS, Ascott provides these complimentary services 

as part of its enhanced Ascott Cares commitment to provide stringent hygiene and safety standards, 

wellness support and implement sustainable practices. The enhanced Ascott Cares encompasses 

Ascott’s overall commitment towards caring for its guests, its staff and the environment. 

 

 

About The Ascott Limited 

 

The Ascott Limited (Ascott) is a Singapore company that has grown to be one of the leading 

international lodging owner-operators. Ascott's portfolio spans more than 200 cities across over 

30 countries in Asia Pacific, Central Asia, Europe, the Middle East, Africa and the USA. 

 
Ascott has more than 78,000 operating units and over 57,000 units under development, making a 

total of more than 135,000 units in over 800 properties. 

 
The company’s serviced apartment, coliving and hotel brands include Ascott The Residence, The 

Crest Collection, Somerset, Quest, Citadines, lyf, Préférence, Vertu, Harris, Citadines Connect, 

Fox, Yello, Fox Lite and POP!. 

 

Ascott’s loyalty programme, Ascott Star Rewards, offers exclusive benefits to its members when 

they book directly with Ascott for their stays at its participating properties. 

 

Ascott, a wholly owned subsidiary of CapitaLand Investment Limited, pioneered Asia Pacific’s 

first international-class serviced apartment with the opening of The Ascott Singapore in 1984. 

Today, the company boasts over 30 years of industry track record and award-winning brands that 

enjoy recognition worldwide. 

 

For more information, please visit www.discoverasr.com. 

 

 

About CapitaLand Investment Limited 
 

Headquartered and listed in Singapore, CapitaLand Investment Limited (CLI) is a leading global 

real estate investment manager (REIM) with a strong Asia foothold. As at 31 December 2021, CLI 

had about S$122.9 billion of real estate assets under management, and about S$86.2 billion of real 

estate funds under management (FUM) held via six listed real estate investment trusts and business 

trusts, and 29 private funds across the Asia-Pacific, Europe and USA. Its diversified real estate 

https://www.capitaland.com/international/en/about-capitaland/newsroom/news-releases/international/2021/may/ascott-is-world-first-hospitality-company-to-offer-global-telehealth-telecounselling-and-travel-security-advisory-to-guests.html
https://www.capitaland.com/international/en/about-capitaland/newsroom/news-releases/international/2021/may/ascott-is-world-first-hospitality-company-to-offer-global-telehealth-telecounselling-and-travel-security-advisory-to-guests.html
https://www.discoverasr.com/en/ascottcares
http://www.discoverasr.com/


 

 

 

 

The Ascott Limited 

(Regn No: 197900881N) 

168 Robinson Road  

#30-01 Capital Tower 

Singapore 068912 

t   (65) 6713 2888     

www.discoverasr.com 

 

  

 

 
We Define Global Living 

 

ASCOTT THE RESIDENCE  |  THE CREST COLLECTION  |  SOMERSET  |  QUEST  |  CITADINES  |  LYF  | 

PRÉFÉRENCE  |  VERTU  |  HARRIS  |  CITADINES CONNECT  |  FOX  |  YELLO  |  FOX LITE  |  POP!  

asset classes cover integrated developments, retail, office, lodging, business parks, industrial, 

logistics and data centres. 

 

CLI aims to scale its FUM and fee-related earnings through its full stack of investment 

management and operating capabilities. As the listed investment management business arm of the 

CapitaLand Group, CLI has access to the development capabilities of and pipeline investment 

opportunities from CapitaLand’s development arm. Being a part of the well-established 

CapitaLand ecosystem differentiates CLI from other REIMs.  

 

As part of the CapitaLand Group, CLI places sustainability at the core of what it does. As a 

responsible real estate company, CLI contributes to the environmental and social well-being of the 

communities where it operates, as it delivers long-term economic value to its stakeholders. 

 

Visit http://www.capitalandinvest.com/ for more information.  

 

 

Issued by: The Ascott Limited         Website: www.discoverasr.com   

168 Robinson Road, #30-01 Capital Tower, Singapore 068912 

 

For more information, please contact: 

 

Media Contact  

Joan Tan, Vice President, Group Communications 

Tel: (65) 6713 2864      Mobile: (65) 9743 9503 Email: joan.tanzm@capitaland.com 

 

Ngeow Shang Lin, Senior Manager, Group Communications  

Tel: (65) 6713 2860   Mobile: (65) 9877 6305 Email: ngeow.shanglin@capitaland.com   

 

Debra Chan, Manager, Group Communications 

Tel: (65) 6713 2861      Mobile: (65) 9299 3422      Email: debra.chan@capitaland.com 

http://www.capitalandinvest.com/
http://www.discoverasr.com/
mailto:joan.tanzm@capitaland.com
mailto:debra.chan@capitaland.com

